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ISO (International Organization for Standardization) is the world's largest developer of standards. ISO 

standards contribute to making the development, manufacturing and supply of products and services more 

efficient, safer and cleaner. When the large majority of products or services in a particular business or indus-

try sector conform to International Standards, a state of industry-wide standardization can be said to exist. 

This is achieved through consensus agreements between national delegations representing all the economic 

stakeholders concerned - suppliers, users, government regulators and other interest groups, such as consum-

ers. They agree on specifications and criteria to be applied consistently in the classification of materials, in 

the manufacture and supply of products, in testing and analysis, in terminology and in the provision of 

services. In this way, International Standards provide a reference framework, or a common technological 

language, between suppliers and their customers - which facilitates trade and the transfer of technology. 

SHAMKRIS GLOBAL INSPECTION SERVICES (SGIS) is an independent certification body (CB), set up to provide 
certifications  IAS (International Accreditation Service, U.S.A and accredited certifications to various schemes like ISO 9001, 

ISO 14001, ISO 45001, ISO 22000, ISO 13485, ISO 27001 and others as the market demands.

We provide certification service to satisfy your business, with;

• Audit programs and dates to suit your business requirements
• Matching audit skills to your requirements, products, technology, processes and services
• We have our Management System Auditors and Technical Specialists
• Open-book approach to Auditing
• Improvements identified

Following your enquiry and completion of our application and questionnaire we review that infor-mation and provide you with 

a free estimate. There are no fees until you accept the estimate and return the signed contract that includes the conditions for 

certification. We contact you to start the certification process and agree dates for the Stage 1 Audit, assign an auditor who 

contacts you to finalise arrangements.

The Stage 1 Audit, on site, provides a focus for planning the Stage 2 Audit, reviews documentation specific to your business and 

works with your staff to quickly resolve any problems.

The Stage 2 Audit measures the effectiveness of the Management System in managing the activi-ties, products, processes and 

services to meet the requirements as stated by the standards and your commitment. The audit is carried out alongside your own 

people, with results and findings openly discussed and reviewed. At the end of the audit a report is prepared for 

acknowledgment and acceptance by your company representative. Any corrective actions arising from the audit are 

discussed and any forward plan of work agreed, including a follow-up visit if needed.

When your Management System complies with the standard, a certificate of approval is issued, which is valid for three 

years, with terms and conditions of use of marks and procedural compliance requirements indicated during the audit, certification contract 
and confidentiality confirmation. Verification is through an audit surveillance programme and carried out through 

surveillance visits organized to fit in with your business requirements. 

Every 3 years your management system needs to be re-assessed. Following satisfactory reassess-ment your certificate is 

reissued for further three years.

OTHER IN FORMATION AVAILABLE IN THIS DOCUMENT OR THE WEBSITE
The audit processes are given in  the flow chart.
The processes for granting, refusing, maintaining, renewing, suspending, restoring or withdrawing certification or expanding or reducing the 
scope of certification follows a procedures within the certification management system. The procedure can be shared;
Our website will details the type of management system certifications operated by us.
The conditions and procedure for the use of the certification body’s name and certification mark or logo are available on  the website.
The processes for handling requests or information, complaints and appeals can be reviewed on the website.
Our policies are displayed on the website. 
We can we contacted for any other information required.
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CLIENT CERTIFICATION FLOW

SHAMKRIS GLOBAL INSPECTION SERVICES (SGIS)
This flowchart illustrates the ISO certification process, from initial application by 

the client to registration and certificate issue by SGIS

Application sent to 

client on request

Client sends Application 
to CB for certification

CB  reviews 
Client’s 

Application

CB advises client 
accordingly

Accepted? CB sends quote and 
acceptance documentation

Client returns

Acceptance Form

CB advises client of  
Stage 1 requirement, if 

required

CB carries out review 

of  Client’s documentation and 

Notifies outcome

Required?

Stage 1 carried out

and report presented to

Client

Stage 2 Assessment carried 

out and report presented to

Client

Recommendation made to 

register Client

Non-

conformance

Client advises CB of 
corrective action taken

Assessment report reviewed 
by CB  head office

NOTES

Applications may be declined if 

they fall outside the accredited 

scopes of the CB.

Major/Critical non-conformances 
must be closed by documented 
evidence or a partial re-assessment 
prior to issue of certificate.

Registration approved

Certificate issued

Surveillance cycle starts

N Y

Y

N Y

N (special conditions*)

Stage 1 areas of concern

resolved

* Stage 1 and 2 can be conducted together on certain conditionsSH
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ISO9001:2015 and ISO 13485:2016
Quality Management System – Requirements - The quality 
management system standard has evolved itself into an 
International standard following a standardized structure and language.. 
This standard is designed to be integrated with other management 
system standards. The quality management standard applied to the 
Medical Devices - QMS - though following the previous format of the QMS 
standard.

ISO14001:2015
Environmental Management Systems – Requirements - In the 
early 1990’s, the international community collectively agreed to 
the need for a structured approach to Sustainable Development. 
ISO 14001 is an auditable International Standard and presents 
requirements for Environmental Management System in the 
common management system structure. This standard is written to 
allow integration with ISO9001:2015, ISO45001, and others.

OTHER MANAGEMENT SYSTEM STANDARDS
SGIS is accredited to various other standards like ISO 27001 2013. More 
accredited and unaccredited standards would be put through the 
certification process. SGIS will keep adding accredited sectors of 
management system standards and shall deliver service to meet the 
requirements of the market, irrespective of the geographical location. 
SGIS operates internationally. 

ISO22000:2018
Food Safety Management System—Requirements for any 
organiza-tion in the food chain – This auditable International 
Standard specifies the requirements for a food safety management 
system that combines the following generally recognized key 
elements to ensure food safety along the food chain, up to the 
point of final consumption: Follows the HACCP and PRP concepts. 
Supplementary documents cover— PRPs (ISO TS 22002 parts).

ISO45001:2018
Occupational Health and Safety Management System – 
Requirements. This International Standard bears similarity with the 
ISO 14001 standard and follows the same high-level management 
system standard structure. OHSAS 18001 2007 was the predecessor to 
this standard. The ISO standard was released formally in  the year 
2018. 

SHAMKRIS GLOBAL INSPECTION SERVICES 
B-01, Upper Basement, Western Edge II, Borivali (East), Mumbai - 
400066 Maharashtra, India (Beside Metro Cash N Carry, Off 
Western Express Highway)

Landline: +91 22 28540565/66 |Email:sumit@shamkris.com 
www.shamkriscertification.com
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